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Technical Guide:
Unlocking a Lock
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Step 1: Open the
Smart Access app.
Tap the button
located at the base
of your lock to
activate it. Once
activated, the lock
will appear on the
home screen.
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Step 2: Slide the
lock icon to the
right and select
"Unlock”. Your lock
will unlock, and the
app will detect
that the lock is
open.
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