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Technical Guide:
Unshackling a Lock
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Step 1: On the home
screen, select the
settings icon next
to your name.

X settings

Sync Server Data

Data will automatically sync with
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Allow Background Sync
& Allow the app to sync with the server
when in the background

Allow Offline Unlock
Store encrypted keys to open locks
when the app is offline
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@ Firmware Update

Put lock in firmware update mode

Admin Functions
~ Profile Override @
Override all user profile roles

Operator ~

E] Clear Settings

Clear all settings and user data

Erase

Step 2: In Settings,
select 'Advanced’.
Under Lock
Maintenance, select
‘Unshackle’.
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X Unshackle lock

@ Unshackle lock Open

Close

Step 3: This will
open the Unshackle
Lock screen —
follow the steps to
unshackle.
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